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EH AOKTAA
HOCTTA HA TIOTPEEIITEJII4TE OT
Y}KBAHE B OEIUNHA HECEEbP 3A,

202Lr,

flpoyueanero Ha yAoBnerBopeHocrra, Ha uorpe6urerrnre sa
aAMr4Frrr crp arvrB:rtu y cny H4 ce rrp oB ex Aa B Llr:.rl'.JIH eHI,Ie ua raL2 4 or Hap e4 6ara
3a a4Mr4HncrparvrBno o6 cnyxBarre .

[. I4svrepBaHe Ha yAoBJrerBopeHocrra rla rlorpe6nre;rure

AgrunnlrcrparuBHo o6c.rLyxBaHe e Odlr1uHa Hece6rp

3a aAruuruzcrparrlBHoro o6cnyxnane s o6qI4HcKa aAMl4Hlrcrparrnfl, rp"Hece6rp
e o6oco6en {eurrp 3a aAMr4Hvrc'lpurvrBHo z nu$opMarlr{oHno o6cnyx{BaHe
(rlAr4o).
I-{eHmpa 3a aAMuHkrcrparvrBuo ra un$opMar{r4oHuo o6cnyxBaHe ce HaMr4pa B

crparara ua o6ulvna Hece6np yrr. E1ensaftc l\lb 10 uaprep, pa3rroJrara c ABa
a.qMl4HlrclpuruBH:z oSzca o$racNel u o$zc J\b2. B a[MtrHr4arparr4BeH oSuc
J.& 1 QyurqLroHrrpar 6 pa6ornvrNreer%aB a[MvrHvrcrparlrBen o$zc J\b 2 -5
pa6orHu Mecra. Pa6orso BpeMe e or rroHeAeJrHI{K Ao rlerbK or 8.30 ao 16.30
Lraca. Kaca 3a 3annarqaHeHaMec:rHr4 raH'JtrJLrkrraKcLr- 08.30 -16.00 q.

B cnf{aI4Te, Koraro npeA rr4ruero r4Ma norpe6ulerru Ha aAMkr:avrcrparkrBHn
ycnyrl4 B Kpar na o6.seeHoro pa6orHo BpeMe,pa6orara [poAbJDKaBa Ao
lpzKIIoqBaHe Ha TflxHoTo oocny;KBaHe, Fro He noBelle oT ABa acTpoHoMr4qecKr4
qaca cIIeA o6.sseuoro pa6orno BpreMe.

PeArr u opraHr43ar\LrflTa Ha a[Mr4nkrarparuBHoro o6cnyxeaHe B O6u]zncra
aAMZHrIcrpaL\Hfl. Hece6rpce r43BbprrrBar cbfJlacHo yrBbpAeHrr Brrpeurrru
upaBl{rla 3a opraHu3arln.rr Ha aAMr4Hucrparr{BHoro o6cnyNnaHe.Vcryrure,
KoI{To ce rrpeAocraB.rrr or tO6u{uscr<a a4MuHvrclparlkrfl. Hece6rp ca B

cborBercrBrle cbc crrr4cbKa Ha ynzSzqzpa:r^:zTe HarrMeHoBaHufl. Ha
aAMLlHrr CTp UTLTBIJVTT e yA Jry f ?r.
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o6unna

iHECEEbP

cborBerHr{ HanrpaBlrenkrfl. Lr AaBut un$opvrarJnfl, 3a rsx. Ha "e4Ho u4[re" ce
JTIOAABAT 34.'IBJIEHI{-f,,

AOKyMeHTT{, rrOJDAraBaT

rCnyxureJrure rrocpeAH?rqar 3a Lr3BbprxBarrero Ha BCprrrKLr BLTAOBe yCJryfll IIO

rrpr,rApyxeHu c neo6xo4zMlrre KoMrIneKToBaIrII4

ce foroBvre AoKyMeHTI4, a Ha KaCI4Te Ce 3annalrlaT

TaKcr4Te 3a ycnyrlrre. Pa6orHr4Te Mr3cra ca o6opy,{BaHl{ c MoAepHa KoMnlorbpHa
TexHr4Ka. Zsrorssa ce aBroMaru3vpaHa AeJroBoAna Hn$opMauuoHHa cl{creMa c
;Qyurquu 3a KoHTpoJr rro r43rrbJrHeHuero Ha cpoKoBere 3a rlpeAocrats-flHe Ha

aAMLIHT4HHCTp a rLrBHLr ycnyf pr.

O6cnyxeaHero ce Lr3BbprxBa nocpeAcrBoM cklcreMa 3a yrlpaBneHrre Ha

KJIUEHTI4.

flpes 2021r. npuHurvrque Ha enur4r; Mvrr{Ho pa3npocrpoHeHlle Ha COVD - 19, c
qen olpaHlrqanaHe crpynBaHero Ha xopa n I-{eurnpa sa aAMuHVcrpa'tI4BHo 14

nnQoprvraqkroHrro o6cnyxnane, Susuuecrzre v rcpuAklqecKl{Te nl4qa 6sxa
HACOIIBAHI4 AA IOAABAT CBOKITE 3A'-BJIEI]|I4'I IIO ENEKTPOHEH fIbT, KATO I43TIOJI3BAT

e mail, Cncreuara 3a clrrypHo eneKTpoHHo BpbqBaHe krlrvr eneKTpoHHI4Te

,/cnlrla rIpeAocraBeHLI.rpes cafira rtra O6uluua Hece6tp.

II. Meroilu sa o6parua Bpb3Ka , rI3rIoJI3BaHrI 3a H3BbpIrrBaHe Ha

orIeHKa Ha yAoBJrerB0peHocrra
aA M rr Hr{cTpaTrr BH H ycJlyf [I

Ha norpe6lrreJruTe Ha

rO6rqzna Hecedrp ocbrrlecrBrtrla o6parHa Bpb3Ka c norpe6ureJrllTe, Karo

cr6up a un $ opvraq us. 3a yAoBn erBo p eH o crra or rlp eAocraBtH e Ha
:a[lMlzrHkrcTp'aTnBH.vr ycnyfll qpe3 rrp]rnafaHe Lr z3IIoJr3BaHe Ha CneAHIITe MeTOALI:

1. I4snrprunaHe Ha aHKerHrI [poyqBaHlls;
2, floulencr<a Kyrvrfl. sa xur6u, currHaJrv1 MHeHI{.f, LI [penopbKl{;
3. flponex4aHe Ha KoHcynlarpkrv c'',c cny)KrITenLITe or I{enrrpa sa

aAMHHI,Icrp arI{BHO u undl opnrallrloHHo o6 cnyxnane ;

4. Arturu3 Ha cI{fHaJrkr ) rlpeAno)Keulvrs, , xatt6ukl noxB€Lnu;

5 . Ana-rrus na ue4rafi uu ty ei tuKarJrzLln rrpe3 rrpoBexAaHe Ha MoHkITopLIHr

Ha rryonuKar\Lrkr B MeAI,II4Te .

flpw crlnpaHero Ha ran$opMarJnfl,:a o6parna Bpb3Ka LI LBMepBaHero Ha

yAO BnerBop eHo crra Ha rrorp e 6zrelure O 6rqun cKa a[Munucrp ar\vs. He ce 6tp
ce pbKoBoALr oT cJreAHlrre rlen[:

- flolo6pf,BaHe Aocrlna Ao aAMr4HuarparuBHLITe ycnyrur n IroBI4IuaBaHe

KAqECTBOTO I{M:
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VIecHsBaHe rpax{AaHuTe uropvl4n.tecKl4Te nI4IIa rpu [onyqaBaHeTo Ha

zHS Oprvra I\ufl, 3a BLIAOB9T e aAMI4HI4OTp 2;IuIBEwI ycnyrl{' 3 a HeOOXOALIMUTe

,3?.flBJIoHrIr uo o6paseq u perJIaMeHTIlpaHI4Te cpoKoBe;

- [IpelocraBflHe Ha 3al4HrepecoBaHl4Te nI4Ua upoSecuoHaJlHa KoHcynraIII4t

3a 3aA61)KI4TeJIHLIq na6Op oT AOKyIVISHTII, KOI4T9 ocuryp.gBaT U3II5JIHeHI{STO Ha

BCfl Ka aAMplHlICTpaTkIBHa ycrnyf a;

- lloeuuraBaHe yAoBnerBopeHorcrra Ha rlorpe6urenure or KaqecrBoro Ha

aAMuHl{crparplBHoro o6cnyxtB aue.

Ottucanure MeroAuza o6parHa Bpb3Ka vr:rra'tur'vrre 3a rtxHoro LI3rIon3BaHe 14

rrpr4JlaraHe oa cbo6pa3eHu c MeroAororl{sTa 3a I{3MepBaHe pr ylpaBneHne Ha

yAoBnerBopeHocrra ra rlorpe6rarerprre.

III. Pesy.uTaTII oT IIpI{JIaraHeTo Ha MeToAIITe 3a o6parua Bpb3Ka

1. AHrcerHo rlpoyqBaHe
3a uponeNAaHeTO Ha TO3L1 MeTOA e paspa6oTeHa aHKeTHa KapTa

AO KOTTO nOrpe6ureJluTe Ha aAMHIIqI7TqU1VBHLI ycJIyIkI vtl:aaT AocTbn u e

rrocTaBeHa Ha rlLlAHO Mf,CTO n I{enr:rp a 3a aIMVIHLICTpaTLIBHO O6ClyxBaHe.

BceruxtenaelllMo)KeAano[IbnHllaHKeTHaTaKapTakIAafl'IlocTaBuB
orrpeAeneHl4re 3a IIeJnra KyrLIu n otpuc J{s 1 u J\b 2" Anrernara Kapra e

aHOHI4MHak1;g1e ;1aBaBb3MOx(Hss1:3? [ASHTI40I{III{paH9 Ha noAaTeJI's' oCBeH aKO

rofi cau He ce e JIerLITLIMvrPur.

Anrernara KapTa cbAbplKa 9 ntupoca, KoI4To ca tcHo $opuynupa]Hln' Bceru

oT BbIIpO CI4Te LI3IIbJIHfl Ba KOHKpeT H a 3a4aqta, AoIIpuHac flIl\a 3a

cTpyKTypl4paHeTo Ha a]IJla|Ikrca u oilpeAensFleTo Ha HIIBOTO Ha yAOBJIeTBOpeHocT

H a rlorp e 6 zr el ure H a aAM LIH vCTp arkrBIJI.4 y C ny ruL

3a uepvo.qa 01 .01.2021 r. - 31.12.'2021 r. - 18 anrceTlruKaprvr

Muenue 11O 11OCTaBeHuTe BbIIpOCA B aHKeTHuTe KapTI4 3a yAOBneTBOpeHOcTTa

or HarruHa Ha rrpeAocraB{He Ha a4Mr4Hr4CTparr4BHI4Te ycJlyfll :zspa3vrxa o6rqo

18 uorpe6vrreJtur Ha ycnyrkl, a I4MerrHo:

1.Mong [ocoireTe rroBoAa 3a AHernffiroro Bpr noceuleHl4e

+

I---_-1-

|PAO AAMI4HI4CTPA44' 4 22%

TEXHITLIE C KI,I Y C JIY| 14 J t7%

MECTHI,I AAHbLII,I I{ TAKCZ 6 33%

OBIUI4HCKA C OBCTBEHOCT 3 170

.trPvfl4 2 lr%
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]HECEEbP

2.KONKO BPEME IIAKAXTE 34.,iIA BN OECIYXAT

, - cpeAEIO BpeMe 2 wrunyru

i3.yAOtsJIETBOP-flB A IfulBu o6crry)KBaHero s o6quHara?

,Orsoruenue/

iCrcopocr

Kaqecrso

4. Mons oIIeHeTe KarrecTBoro Ha o6cnyNraHe oT cnyxl4Tenq s o6qzHaTa

5.Morur cpaBHeTe o6clyxeaHeTo AHec c [peAl4rxHoTo BH noceuleHl{e:

3a rrpen nbr noceqa.BaM Sponr-o$uca 4 22%

O6cnvxeaHero e Ha Iro BI4coKo HLIBo 6 33%

HsNaa pa3nlrKa or npeAXoAHI4 rtoceueHlI-l 8 45%

:6.Monq orleHere KarrecrBoro Hir o6cnyNnaHe B o6rquuara ro cneAHLITe

KpIzITe 14

Ornuqno 18 t00%

tro6po 0 0%

3a.uonorzreJrHo 0 0%

JIouro 0 0%

IIIEH oHeH14e

Mnoro cbM.IIoBoJIeH 16 89%
3a.uoeorureJrHo HIIBo 2 rr%
He crvr.troBoJrel{ 0 0%

HA LI3IbJIHEHUE HA cJt

Ercnpecno rr3rI'6JIHeHI{e l1 6r%
C[a"ssa ce npeABLIAet]'.rfl cpoK 7 39%

I4so6qo He ce cna3Ba cpoKa 0 0%

HA U3TIbJIHEHNE HA luta
Mnoro cbM.IIoEoJIeH t6 890

3aAononureJrHo HI4Bo 2 llo
He crna.IIoBoneH 0 0%

Mnoro loSpo lEi raO %

.IIo6po 0 0%
3a.uoeorureJlHo 0 0%
He crrra.IIoBoJIeH 0 0%
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i7.CN{qrare JIII, rle
lnonwuxne?

rrJraTeHara or Ilac TaKca e aAeKBaTHa Ha yCJIyraTa' KOtTo

Ila 13 72%
0%He, rpr6ea ra e rro- BI4coKa 0

FIe, rpr6na Ia e ro - HI4cKa
-J 17%

Hgruaru MHeHue 2 tr%

8.Bze iloCelllallare A4rraznvIcTparurBHllt IIeHTbp 3a ycnyrl'I B Kar{ecTBoTO cI4 Ha :

Ougu.recrco JItIqe t4 78%

[OpuAra.recKo nl{qe a
J 17%

Jlpyro lallr,orcarl I s%

rg.Karsa AonbJrHtlreJrHa uH$-oprvra)L\krfl' vrnv ycJlyra Aa rpeAocraBs' I{enmpa sa

:g1MLTHHCTpaTIIBH9 vI un$opvraql4oHHo o6clyNnane, 3a Ia yAoBneTBopLI

Baruure oqaKBaHu fl' vr Ia peurl4 upcl6lervrzre Bu'/

- If,s]vlar ilpeAJlox{euus'' 14

fJlpe4roxelu.url
Ilpes JItToTo rpt6na Aa ce HanpaBI4 Mf,cTo 3a LI3qaKBaHe HaBbII' XopaTa

Jra He cro.tr Ha cJIbHII€, A& I4-Ma cKaMefiru

- JJa He ce I43r4cKBar rloBToplt{o AoKyMeHTLI'

cborBerHrare cnYx6z

a cnyxe6Ho Aa ce B3eMar or

EnerrpouHu AaHbr{HLI oIIeH.KI4

Onnafin yCJIyTLI OT T9XHITIeCKO eCTeCTBO AaHbqHa OIIeHKa'

yAocroBepeHLIs.

2. IlorqeHcKa KyTIIfl sa xa116;1, SIIIHaJIITT MHeHIIfl II flpe11opbKll

Heuocpe4crBeHo Ao IIeHrpaJrHpIs. BXOA na O6rquna Hece6bp or 4fla]F'ara

CTpaHa e IIOCTaBeHa I<yTvIfl, Sit Xan6u, 1I4T:r.aJIYI' MHeHut I{ [penOpbKLI'

florpe6uTeJlllTe Ha aAMuH I4'OTPAitLrBf{I{ ycnyrpl MoraT Aa il4 uonsnar, 6e:

Aa oc:bulecTBj[BaT KOHTaKT C OXpaHaT a Ha crpa4aTa'

Ilepuoguuno KyTr{?rTe ce orBapST 3a rlpoBepKa Aanv ca [ocTbfII'InI4

>ran6u, crItHaIIu, MHeHLII lI lf,perlopbKll.

Ilpes 2021r. Hi{Ma llocrbrllllruxatt6u, QlafiaaJIv\ MHeHuf, I4 llpelopbKl{'
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HEiCEEITP

o6cnyxeaHe LI BeAHara a ce npe4npl4eMar 4eitctnnx sa uo4o6pflBaHe Ha

oocnyxBaHero.
IIpu H3BbprxeHr4fl rrpefneA rrpe3 202Ir, He ca ycraHoBerru ny6tuKaL\krr4 n

Maret)r4aJrr4 , orHac.rrqr4 ce Ao aAMr4HkrcrpartrBHoro o6cnyxnane n O6rqrana

Hecedrp.

A

IV. llseoau

Moxe Aa ce FrarrpaBr4 3aKrrorreHne) qe or aAMkIHvrcrparJvrflTa ce ilpeAocraB.flT

Kaqe crB eH 14 y c ny rur, yA o Bn erB op J{BarrIr4 uorpe Sno crkl Te H a rp axA aHvrr e, B

Kparxu cpoKoBe ra c ueoSxoAr4Moro orHoIrIeHI4e, Koero ['bIlr KLr BceKIa cnyxl4Ten.

BnAgo e, .re lorpeSureJll4Te Ha a,\MLIHucTpaTuBHll ycJIyrI4 He rlpoflB.flBaT

aKTr,rBHocr Aa AaBut orIeHKa na o6crry)KBaHero, MHoro MtuIbK 6pofi fIorIbJIHeHI4

aHKeTHr4 KAqTlZr, H.flMa TIOCTbII4JIkI C]/IIHAJILT CLIIHaJM r4Jrlr )KaJIoH IIO IOBOA

aAMrzlrl4crparl{BHoro o6crryrxnane.

B o6rqI,rHcKa aIMIIHvIaTpaII4qra .Hece6rp ntn BI,IcoKa creIIeH ce cua:nar
3 aAbJI XI4TeJIHIITe CTaHAapTI4 3 a Kar{ecTBo Ha aAMkI HI4CTp aTI',IBHOTO

o 6 cnyxeaHe, clrJrac H o r43rrcK BaHufll a n a Hap e4 6 a't a sa a[MvrHkrcrp ar?IBH o

o6 cnyNn aue. llprE 14 3rrbJrHe Hr4e H re cnyNe 6 nHTe cu 3 a.4b JIlKeH krs. any >KnreJII{Te

Hocr1 Saplx c AaHHkr 3a r4MeHara, AJrbxHocrra kr a4MlrHvrcrparLIBHoro 3BeHo.

Ocuryperul ca MecTa3a afl,AaHe IIpeA TZIIIeTo 3a aAMI4HI'lcTpaTI4BHo

o6cnyNnane. Cuassa ce BpeMero 3a qaKaHe Ha rpaxAaHl4 npeA fl4llrero AaHe

Ha4Bprruaaa 2A MI4HyrI4.

Orrrocno rrr4cMeHrrre npeAJro)K<)HLrs. or rIorIbJIHeHI4Te aHKerHrr Kapru, c

paAoc)r MolKeM Aa3aflBvIM. r{e or './02Ir O6qnna Hece6rp e cBbp3aHa Ql',a

cr4cTeMaTa 3a curypHo eneKTpoHIIo BpbqBaHe , KoeTo IIIe AOBeAe AO

no4o6panaHe Haqalr'aHa upeAocTaBflHe Ha a4vruHucTparuBHrl ycnyrrr B

O6rquna F{ece6rp no eneKrpoHel{ IIbr.
IrI upes cJreABarrlara roArrHa O6rrlraircra a[MvrHvra:paIJur - Hece6lp qe

npoAl;JIXt]/I AA TbpCH aKTZBHO MHeHI4eTO Ha noTpeoI4TeJII4Te Ha

'a1MvxnuIaTpaTvrBuvr ycnyrl4 , 4a o$clx4aTexHvrTe npeAJrolxeHufl.vI Aa ae

cro6trra^:xBa c r.lx c qen uo4o6p.auaHe H?IBoro Ha a4MurHvrcrparl4BHoro

o$cnyNna:ne u sa rroBr{rrraBaHe y,rtoBnerBopeHocrra or npeAocraBeHl{Te ycJIyrI4.

F{acro.fltrlu.sr nornaA e H3rorBeH Ha ocHoBaHI4e qJI. 24, at 8 or Hapey6am
3a a1r/rvrnLrcrparuBHoro o6cnyxeaHe, npl4era c IIMC Ns 246 or 13.09.2006 r.,

O6n. - rc, 6p,78 or 26.09.2006 r.; rlocrl. krsw. u 4ou. [8,5p.9]0 ot 29.10.
202h'.

04.03.2022r.
fp.Herce6rp

Zgrorszr:. . . . . . . .

H-K orAen IIAI4C
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