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3A/OLIEHKA HA YJOBJETBOPEHOCTTA HA IOTPEGUTEJIUTE OT
/,AI[MHHI/ICTPATPIBHOTO OBCJYXKXBAHE B OBIIIMHA HECEBDBP 3A
2021r.

IIpoy4yBaHeTo Ha y/IOBJIETBOPEHOCTTA Ha IOTPEOUTENNUTE HA
aIMMHUCTPAaTUBHU YCIIYTH Ce€ MPOBEXAa B M3NbIHeHNE Ha Wi1.24 oT Hapenbara
3a aIMUHUCTPATUBHO OOCITy>KBaHe .

I. U3mepBaHe Ha yIOB/J1€TBOPEHOCTTAa HAa NOTPEOHTEIHTE

AnmunaucTpaTuBHO 06cayxkBaHe B O0mmna HeceOnp

3a aIMUHUCTPATUBHOTO 00CTy)XBaHe B OOIIMHCKA anMUuHUCTpars rp.HeceObp
e 06ocobeH LIeHThp 3a aAMUHACTPATUBHO U HHGOPMALIMOHHO OOCITyKBaHe
(LTAHO).

LleHTbpa 38 aAMUHUCTPATHBHO M HHPOPMALKOHHO 00CIy )KBaHe ce HaMUpa B
crpaznata Ha obmmHa HeceGwp yi. Enensaiic Ne 10 maprep, pasnonara ¢ ABa
aIMUHUCTpaTUBHU oduca ohucNel u opuc Ne2. B agmunuCTpaTUBEH oduc
Ne 1 pynxumnonupar 6 paboTHH MecTa,a B aIMAHUCTPATUBEH opuc Ne 2 -5
paboTHu MecTa. PaboTHO BpeMe e OT oHeIenHuK A0 neTrsk ot 8.30 mo 16.30
yaca. Kaca 3a 3anmnamane Ha MmecTHH AaHbBUHA U Takck — 08.30 -16.00 4.

B CIIy4auTe, KOraTo Ipe/l THIIIETO UMa IIOTpeOuTeNny Ha alMUHACTPATUBHA
YCIIyTH B Kpas Ha 00sIBEHOTO paboTHO BpeMe,paboTaTa Ipoab/KaBa 10
NPUKIIIOYBAHE Ha TAXHOTO 00CTyKBaHe, HO He IIOBEUE OT JBa aCTPOHOMHUYECKH
qaca ciell 00sBEHOTO pabOTHO BpeMe.

Pensr u opranmsanusra Ha agMUHHCTPATHUBHOTO oOCiIyXBaHe B OOIIMHCKA
anMuHHUCTparms HeceObp ce u3BHPIIBAT CHIIACHO YTBBPACHH BbTpelrHu
OpaBHUia 3a OpraHu3alps Ha aIMAHUCTPATHUBHOTO 0O0CHTy)XBaHe.Y CIyrHTe,
KOUTO ce IpeaocTaBaT oT OOImMHCKAa aAMUHHCTpanus HeceObpca B
CBOTBETCTBHE CBHC CIOHUCHhKA Ha YHUQULMUpPAHUTE HAUMEHOBaHUS Ha
aIMUHHCTPATUBHUTE YCITyTH.
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Cnyxurenure MOCpeAHUYAT 32 U3BBPIIBAHETO HA BCHUYKHM BHIOBE YCIIYTH IIO
CHOTBETHM HampaBjieHus ¥ AaBar mHpopMarmsg 3a Tax. Ha "emHo rume" ce
TNOJAaBaT 3asBICHMA, MPUAPYKEHH C HEOOXONUMHUTE  KOMILIEKTOBAIIM
IOKYMEHTH, IOoJydaBaT c€ FOTOBUTE NOKYMEHTH, a Ha KAacHTe Ce 3alialar
TaKCUTE 3a ycnyrure. PaboTHHUTe MecTa ca 000pyIBaHU ¢ MOJEPHA KOMIIIOTHPHA
TexHHUKa. M3M013Ba ce aBTOMaTH3MpaHa JAejJOBOAHA UH(OpMaIMOHHA CHCTEMA C
(YyHKIMY 3a KOHTPOJI MO M3IIBIHEHUETO Ha CPOKOBETE 3a IIPENOCTaBsSHE Ha
aIMUHUHUACTPATUBHU YCIIYTH.

O06cnmy)xBaHeTO ce M3BbBPIIBA IIOCPEJACTBOM CHCTEMa 3a YIpaBIeHHE Ha
KIIMEHTH.

[Ipe3 2021r. npu HajH4YKe Ha eMUIUMHUYHO pasnpocTpoHeHre Ha COVID — 19, ¢
1Ie] OrpaHUWYaBaHe CTpPYNBaHEeTO Ha Xxopa B LleHTbpa 3a aAMUHHUCTPATUBHO H
UHGOPMAITHOHHO OOCIyXKBaHe, (H3MUECKUTe U IOPUAMYECKUTE aHna Osxa
HACOYBAHU Jia ITOJIaBaT CBOMTE 3asBIEHUS 110 €JIEKTPOHEH IIbT, KaTO M3II0JI3BaT
e mail, Cucremara 3a CUTYpHO €JIEKTPOHHO BPBUBAHE WM €IEKTPOHHHUTE
YCIIYTH IIPeOoCTaBeHu upes caiita na O6muaa HeceObp.

II. MeToau 3a oOGpaTHa Bpb3Ka , H3MOJ3BAHH 32 H3BbLPIIBaHe Ha
OllEHKA HA  Y/JOBJIETBOPEHOCTTa Ha  NOTpe0HTEJHTEe  HA
aIMHHHCTPATHBHH YCIYyTH

O6muna HeceObp ochinecTBsiBa 00paTHa Bpb3Ka C IOTpeOUTENNTE, KATO
CcbOUpa UHPOPMAIHs 3a yIOBIETBOPEHOCTTA OT NPEAOCTaBAHE Ha
AIMAHUCTPATABHY YCIIyTH Ype3 IpUiarane U U3I0J3BaHe Ha CIEeJHUTE METOIH:

[E—

M3BBpIIBaHE HA AHKETHH IIPOYYBaHHS,

[TommeHcka KyTHs 3a )XaJiOW, CUTHAIN, MHEHHSI ¥ IIPEIIOPHKH;
[IpoBexaane Ha KOHCYITAIMH ChC CIyKUTenuTe oT Lienrspa 3a
AIMHAHUCTPATUBHO U HHYOPMAIIMOHHO 0OCITyXBaHe;

4. AHaiu3 Ha CHTHAIH , IPEIJIOKEHNS , )KalnOu U [IOXBaJIH;

AHallu3 Ha MeIMiHY ITyOJIMKally Ype3 NPOBEX/JaHe HA MOHUTOPUHT
Ha IMyOJIMKaluy B MEIANATE .

it

i

ITpu ceOuMpaHeTo Ha HHPOpPMALKA 32 00paTHA BPb3Ka M H3MEPBAHETO Ha
yIOBJIETBOPEHOCTTA Ha oTpeduTenute OOmHHCKa anMUHUCTpaysd HeceObp
ce PBKOBOAM OT CJIETHUTE LIEJIH:
- IlomoGpsiBaHe MOCTHIIA 10 aNIMUHHACTPATUBHUTE YCIIyTH ¥ IIOBUINIABAHE
Ka4eCTBOTO HM;
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- VnecHsBaHe IpaXkIaHUTE U IOPUANYECKUTE JIMLA ITPH MOTy4aBaHETO Ha
rHGOpPMAIIUs 33 BUIOBETE aIMUHAUCTPATUBHYA YCIyTH, 33 HEeOoOXOoaUMUTE
3asBIICHHS 110 00pazel U periIaMeHTUPaHUTe CPOKOBE;

- TlpemocraBsiHe Ha 3aMHTEPECOBAHUTE JTUIIA npodecroHaNHa KOHCYITallus
33 3aIBIDKATENTHIS HabOp OT TOKYMEHTH, KOMTO OCUTYPSABAT MU3MBJIHCHUETO Ha
BCAKA aMUHHACTPATUBHA yClIyra,

- TlouiuaBaHe yJOBIETBOPEHOCTTA HA IOTPEOUTENNTE OT Ka4€CTBOTO Ha
aMAHHUCTPATUBHOTO OOCITyKBaHE.

OnucaHuTe METOAU 33 00paTHa Bpbh3Ka M HAUMHUTE 3a TAXHOTO M3IOI3BAHE U
mpunarate ca cro0paseny ¢ MeToNONOrHATa 33 U3SMEPBAHE U YIPABICHAC Ha
YIOBIETBOPEHOCTTA Ta NOTPEOUTENHUTE.

II1. Pe3yJTaTH OT NPH/JIAraHETO HA METOAUTE 32 oOpaTHa Bpb3Ka

1. AHKeTHO NpOy4YBaHe

3a IPOBEXIAHETO Ha TO3H METOJ| € pa3paboTeHa aHKETHA KapTa
110 KOSITO ITOTpeOUTENNTE HA AAMUHUCTPATUBHY YCIIYyTH UMAT IOCTRIT K €
HOCTaBeHa Ha BHIHO MSCTO B LIeHTHpa 33 aIMUHUCTPATHBHO 0OCITyXBaHe.
BcekH JKelaell MoXe 1a ITOIIBIHA aHKeTHaTa KapTa U Ja s II0OCTaBHu B
OIpe/ielieHnTe 3a nenta KyTas B opuc Ne 1 1 Ne 2. AHKeTHaTa KapTa €
AHOHWMHA ¥ HE J]aBa BE3MOXKHOCT 32 HJICHTH(QHUIMPAHE Ha TIOAATEIIS, OCBEH aKo
TOM caM He ce € JIETUTHMHUPAJL.
AHKeTHaTa KapTa ChAbpKa 9 BbIpOCa, KOUTO Ca SICHO dbopmynupanu. Beexu
OT BBIIPOCHUTE U3IIBIIHSABA KOHKPETHA 3371344, IOTIPUHACAIIA 34
CTPYKTYPHPAHETO Ha aHANM3a M ONPE/IE/ITHETO Ha HUBOTO Ha yOBIETBOPCHOCT
Ha MOTPeOUTENTNTE HA afMUHUCTPATUBHA YCIYTH.
3a meprozpa 01.01.2021 r. —31.12.2021 . - 18 aHKeTHY KapTH
MEHEHHe 10 TTOCTABEHHUTE BHIPOCH B aHKETHHUTE KapTH 33 yIOBJICTBOPEHOCTTA
OT HAa4YWHA Ha MPEJOCTaBsHe Ha aJMUHHUCTPATMBHUTE YCIYTH H3pasnxa 001110
18 moTpeOuTENN HA YCIYTH, & IMEHHO:

1. Monsg nocoueTe ImoBoa 3a JHCIIHOTO Bwu noceienue

' TPAO AIIMMHUCTPALIA 4 22%
TEXHUYECKU YCIIVI'H 3 17%
MECTHU JAHBI Y TAKCHU 6 33%
OBIIIMHCKA COBCTBEHOCT 3 17%

- IPYITU 2 11%
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2.KOJIKO BPEME UAKAXTE 3A JIA BU OBCJIIYXKAT
|- CpeHO BpeMe 2 MUHYTH
3.VIOBJIETBOPSIBA JI1 Bu o6Gcy)BaHeTo B 00muHaTa?

OtHoIneHne/pa3siCHEHNUE

MHoro ¢bM JIOBOJICH 16 89%
3aI0BOJIUTETHO HUBO 2 11%
He ¢vM noBoneH 0 0%

iCKOpOCT Ha U3ITBJIHCHHUE Ha YCJIyrara

ExcripecHO U3IIBIHEHHE 11 61%
Cna3Ba ce IpeBUICHHS CPOK 7 39%
3001110 He ce cra3Ba cpoka 0 0%

KauecTBO Ha U3IIBJIHEHKE HA yciayrara

MHOro ¢bM JOBOJIEH 16 89%
3aJOBOJIUTEIIHO HUBO 2 11%
He ¢sM noBosied 0 0%

4. MoJis oLieHeTe Ka4ecTBOTO Ha 06CIy)KBaHe OT CIIyKUTEIs B OOIIMHATA

MHoro 1o6po 18 100 %
Jlob6po 0 0%
3aT0BOJTUTEITHO 0 0%
He cvM moBonen 0 0%

5.Mouns cpaBHeTe 0GCIYKBaHETO JHEC ¢ HPeAUIIHOTO Bu moceenue:

3a IBEpBH BT IOCEIaBaM pPOHT-0¢uca 4 22%
OO6CITy)KBaHETO € Ha [T0 BUCOKO HABO 6 33%
Hsiva paznnka oT IpeAXOLHH ITOCEIICHHUS 8 45%

6.Mojsi OlleHeTe KauecTBOTO Ha OOCIy)XKBaHe B OOIIMHATA IO CIISTHUTE

KPHUTEPHH:
| OTau4HO 18 100%
Hob6po 0 0%
3aI0BOJIMTEITHO 0 0%
Jlomo 0 0%
HECEBbP - rpag cBETOBHO KynTypHO HacneacTso @
8230, rp. Hecebwp, yn. ,Enensaitc” 10, contacts@nesebar.bg, www.nessebar.bg

B



obwmnHa

HECEBbLP

7.CMsTaTe i, ue IUIaTeHaTa OT Bac Takca € aJeKBaTHA Ha yciyrara, KOATO
TOIYIHUXTe?

Jla 13 72%
He, Tpsi0Ba J1a € o- BUCOKA 0 0%
He, TpsiOBa Ja € 1o — HUCKA 3 17%
Hsamam mMHeHue 2 11%

8.Bue nocemasare AJIMAHUCTPATABHIS LIEHTHP 32 YCIYrH B KaueCTBOTO CH Ha -

DOuznyecKo JIUile 14 78%
IOpuanuecKo JIuLe 3 17%
'_llpyro /apBokat/ 1 5%

9 KaxBa JOMBIHATENHA HHpOpMaNya WK yCiIyra na IpeaocTaBd IlenTnpa 3a
AIMUHACTPAaTHBHO W HH(QOPMAIOHHO obcnyxBaHe, 3a Ja YROBIETBOPH
BammTre o4akBaHHUs U Ja PELIn TPOOIEeMHUTE Bu?

- Hamar npeayoxenus - 14
ITpennoxenus:

- Tlpes nsToTO TpsOBa JAa ce HANpPaBH MACTO 32 M3YaKBaHE HaBbH, XOpata
J1a Be CTOST Ha CIBHIIE, 1a UMa CKaMeHKH

- Jla He ce M3HUCKBAT IOBTOPHO JOKYMEHTH, a cnyxeOHO Jia ce B3eMar OT
*BOTBETHHUTE CIIyKOH

-  EnexTpoHHU JaHBYHHU OLCHKU

- OmyaliH yCIyrH OT TEXHHYECKO eCTeCTBO — JaHpiHa OLCHKa,
yIOCTOBEPEHHSI.

2. TMomeHcKka KyTHS 32 K201, CHTHAJIH, MHEHHS H IPENIOPbKH

HemocpeAcTBEHO 10 LEHTPAIHUS BXOI Ha O6mmua HeceOGbp OT AsAcHaTa
cTpaHa e MocTaBeHa KyTHs 3a JKaIOu, CUTHAIIN, MHCHUS 1 MPETOPBKIL.
[loTpeburenure Ha aAMUHUCTPATHBHU yCIyT¥ MOrat [ia I'h NOJ3BAT, oe3
Jla OCBIIECTBABAT KOHTAKT C OXpaHara Ha crpanara.

[leproaM4HO KyTUWTEe CE OTBAapsT 3a HPOBEpKAa Zamd ca MOCTBIMIHA
ya10U, CUTHAJIM, MHEHUS U [TPETIOPBKU.

IIpe3 2021r. HAMA OCTBIIAIK Kal0H, CUTHAIN, MHCHUS U IPEIOPBKY.
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oGCiTy)XKBaHe M BeJIHATa Ja ce MpelnpreMaT AeicTBus 3a 1ogo0psiBate Ha
o0CIyKBaHETO.

- Ipw w3BBpuIeHns perien mpe3 2021r. He ca yCTAHOBEHHU ITyOIHKaLUH 1
MaTepHaH , OTHACAIIM Ce 0 aJMUHUCTPATHBHOTO 00ciyxBaHe B O0IIHA
Hece6pp.

1V. U3Boan

Moske 1a ce HallpaBY 3aKJIFOUEHHUE, 4e OT alMUHUCTPALKATa Ce IIPEAOCTaBAT
Ka4yecTBEHH YCIyTH, YAOBIETBOPIBAIY IOTPEOHOCTUTE Ha TPAXIAHNTE, B
KPaTK¥ CPOKOBE ¥ ¢ HEOOXOJUMOTO OTHOILICHHE, KOSTO ABIKH BCEKH CITYKUTE.
Buano e, e motpeburenuTe Ha aAMUHUCTPATUBHU yCIIyTH HE IPOABIABAT
AKTHBHOCT [a JIaBaT OLIEHKa Ha 00CIy’>KBAHETO, MHOT'O MaJIbK OpOi MOIIbIHEHN
aHKETHH KapTH, HIMA IIOCTHIMJIN CHI'HATK CUTHAIIM WIIH JKaJIOH II0 ITOBOA
AIMHHHCTPATABHOTO O0CITyKBaHE.

B obruurcKa anmuHicTpanusta HeceObp BbB BUCOKA CTEIEH Ce CIIa3BaT
3aIBDKATETHUTE CTAaHAAPTH 34 Ka4eCTBO Ha aAMUHUCTPATUBHOTO

obcIyKBaHe, ChITIACHO U3KCKBaHKATa HA Hapenbara 3a aiMUHUCTPaTUBHO
obcnyxBane. [Ipy M3TbIHEHNE HA CITy)KeOHUTE CH 3aJBIDKCHUS CITYXKUTSIUTE
HOCAT GaK ¢ JaHHM 33 UMeHarTa, JUIb)KHOCTTa X aIMUHUCTPATUBHOTO 3BEHO.
Ocurypenu ca MecTa 3a csfaHe Ipej MMIIeTo 32 aAMUHUCTPATHBHO
oo0cmyxBane. Cna3Ba ce BpeMeTo 3a YaKaHe Ha MpaKAaHH IPeJl THIIETO a He
HaaBuIaBa 20 MUHYTH.

OTHOCHO IMCMEHUTE TIPEJIOKEHUS OT IIOITBJIHEHUTE aHKETHHU KapTH, C
pazocT MokeM Ja 3asBuM, ue or 2021r O6mmna HeceGbp e cBbp3aHa CbC
cucTeMara 3a CUTYPHO €JIGKTPOHHO BphYBAaHE , KOSTO I11€ JOBEE 10
mogoOpsiBaHe HaYMHA Ha IPeA0oCTaBsAHe Ha aAMUHUCTPATUBHY yCIyTH B
O6mmitHa HeceObp 10 eJ1eKTPOHEH IIbT.

U npes cneapamaTa romuaa O6mmHeKa aqmuarcTpanus — Hece6bp 1me
TIPOABDKH 14 THPCH aKTUBHO MHEHHUETO Ha IIOTpeOUTeuTe Ha
AIMHUHUCTPATUBHU YCIYTH , [a 00CHKAA TEXHUTE NPEIUIOKCHHS U 114 Ce
cpobpassiBa ¢ TAX C 11eJ Mogo0psABaHe HUBOTO HA aIMUHUCTPATHBHOTO
o0cnyKBaHe U 3a [TOBUIIABaHEe YHOBISTBOPEHOCTTA OT IIPEOCTAaBEHUTE YCIYTIH.

HacrosmusaT JIokiaj € H3roTBEH Ha OCHOBaHME i, 24, ail. 8 oT Hapenbara
3a aJIMAHHACTPATHBHOTO 00cmyxBaHe, npuera ¢ [IMC Ne 246 or 13.09.2006 r.,
06m. - JIB, 6p. 78 oT 26.09.2006 r.; moci. u3m. 1 gom. JB. 6p.90 ot 29.10.
2021r.
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