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XAPTA HA KJIMUEHTA

ObumHcka agmuHucTpanus rpax HeceObp, Oaszupaiiku ce Ha 1oOpuUTe eBpONEWCKH
MPAKTUKH, U3BEXKAA KaTO KJIOYOB MOMEHT B JIEHCTBHUATA CH (POKyca KbM MOTpeOUTENs] Ha
ycryru. OCHOBHA 1€l € Ja c€ MOAOOpW OCThIA 10 aIMUHHCTPATUBHUTE YCIYTH, Ja Ce
MOBUIIM KAaueCTBOTO MM, KaTO C€ CMa3BaT NPUHLMIUTE 3a MaKCUMalHO 3ayuTaHe U
YAOBJIETBOPSIBaHE MpaBaTa U 3aKOHHUTE MHTEPECU Ha TPAXKIAHUTE.

Boxenu or JkemaHueTro Aa NpPeAOCTaBUM BB3MOXKHO Hail-moOpo obOciykBaHe Ha
KIIMEHTUTE CH, KakKTO W Ja [eYelIuM TIXHOTO JoBepue, cb3aanoxme llenTtsp 3a
aMMHUCTPATUBHO M HMH(OPMALMOHHO OOCTYXBaHE M MpeAlpUeXMe peauia JIeHCTBUS 3a
HaJaraHe Ha eBPOICUCKH CTaHIAAPTH B OOCITYKBaHETO .

CrnenBaliku Te€3W NPUHUMINM M CTAHAAPTH, MpeuiaramMe Ha Bamero BHUMaHuUE
HacTosIaTa XapTa Ha KiIMeHTa. T0o3u MOKYMEHT HE € 3aKOH WM Hapenda, TOH He ch3llaBa
npaBa WIH 3aAbbKeHUsa. HeroBoTo mpeaHazHaueHHUETO € Ja MOMOTHE Ha IpaKIaHWUTE Jla ce
3al03Ha’AT C OCHOBHHTE MpaBHJIa 332 aJMHHHCTPATHBHO OOCTY)XHAHE, BHJIOBUTE YCIIYTH,
KOUTO ce u3BbpwmBaT or OOmmHcka aaMuHucTpanus — HeceObp, Aa UM pa3sicHU HaKpaTKO
OCHOBHUTE TMpaBa, KOWTO pa3IMYHA 3aKOHH KM IMPEIOCTaBAT, 0e3 Ja TpeTeHaupa 3a
M34YEpraTeTHOCT, 1a TH HACOYM KbM BT, M0 KOMTO OMXa MOIJIM Ja 3alUTAT TE3H IpaBa,la
M3HUCKBAT MO-A00p0 00CITy:KBaHE U 3aU4UTaHE Ha MpaBaTa UM OT CITYKUTEIHUTE.

Kenannero na O6muHCKa anMuaUCTpanus — HeceObp € Tazu xapTa Aa ce IpeBbpHE B
JecTBaIl TOKYMEHT, KOMTO MEepUOANYHO IIe CE€ Mpepasriiekaa U aKTyaau3upa, CboOpasHO
HACTBIIUIIUTE MPOMEHH B JEITHOCTTA HU U B OTTOBOpP Ha BamuTe u3nckBanus.

OCHOBHMU LEJIN HA XAPTATA

e Jla momoOpsiBa HOCTHIIA 0 AAMUHUCTPATUBHU YCIIYTH,

e Jla npenocTaBs Mo-KaueCTBCHO aIMUHUCTPATUBHO 00OCITy)KBaHE;

e Jla HachpyaBa y4acTHUETO HA KIMEHTHTE U CIYXHUTEIUTE NMPHU 00CHKIAHE HA YCIYTUTE
- HAYUH Ha MPEJOCTaBsIHE, KAYeCTBO U CTaHJAPTH 32 U3ITBIHECHUE,

e Jla momara Ha KJIMEHTHTE Ja pa3OUpar W 3aluTaBaT NpaBaTa CH M J1a U3UCKBAT IO-
n00po 00CITyKBaHE;

e Jla moamomara CIy)XHTEJIHTE OT aIMHHHUCTPALUATa 4Ype3 MO-sCHO aeUHHpaHE Ha
NPEOCTABIHUTE OT HEsl YCIYTH.

3a OoChIECTBABAaHE Ha TE3W IIEJM HUE MMaMe HyXXJIa OoT Bamieto chaelcTBue u Ouxme
OLICHWJIM BUCOKO BCSIKO M3Ka3aHO OT Bac MHEHUE, KpUTHKA WIH MPENOPbhKa.

IIpyHIMIK HA AAMUHUCTPATUBHO 00CIyKBaHe
1. paBHOIIOCTaBEHO OTHOIIEHHE KbM BCUYKU OTPEOUTEH;

2. ocurypsiBaHE Ha IIbJIHA HWH(OpPMAIUs 3a aKTOBETE, AJAMUHHCTPATUBHUTE YCIYyTH H
,Z[GI>'ICTBI/I$IT3., n3gaBaHUu I/I/I/IJII/I HU3BbpPHIBAHU TIPHU OCBHUICCTBABAHC HA AAMHWHUCTPATUBHOTO
o0OcyKBaHe;



3. cBp3gaBaHe M TOMYJspH3MpaHe Ha CTaHJApTH 3a KadecTBO Ha aAMHMHUCTPATUBHOTO
oOciyKBaHe;

4. KOOPAWHUPAHOCT U B3aUMOJCHUCTBUE C BCUYKH CTPAHHU, 3aMHTEPECOBAHM OT MOJ00psIBaHE
Ha aIMUHHCTPATHBHOTO OOCITy>KBaHE;

5. TepuoaMYHO TPOYYBaHE, H3MEpBAaHE U YIpaBlIE€HHE Ha YAOBJIETBOPEHOCTTa Ha
MOTpeOUTeNuTE;

6. ocurypsiBaHe Ha pa3iauyHU (OPMH U HAUMHHM 32 3asBSIBAHE HA aJJMMHUCTPATHBHU YCIIYTU U
3a OCBHIIECTBSIBAHE HAa a/IMUHUCTPATHBHO OOCITYXBaHE;

7. ciykebHO crOupaHe Ha MH(OpPMAIHS U JOKa3aTEICTBEHH CPEICTBA;

8. ocurypsiBaHe Ha pa3NMYHM HAYMHU HA IJIAl[aHE HAa ABDKUMUTE TAaKCH WIM LEHH Ha
ycIayruTe no 6aHKOB W/WITU eNEKTPOHEH IbT, C IJIaTeXHa KapTa u/win B Opoit.

CraHaapT 3a wieHTH(PUKANNS HA CIYKUTEJTUTE B A/IMUHUCTPAIUSTA NMPHU BOJEHE HA
TeJie(p)OHHU Pa3roBOpM:
I[Ipu BomeHe Ha TeNeQOHHH PA3TOBOPU  CIYKUTEIUTE C€ TMPEACTaBAT H
UIEHTU(DUIHPAT CHC COOCTBEHO M (paMUITHO UME, KaTO ChOOIIaBaT aAMUHUCTPAIUATA/3BEHOTO,
KbM KOETO MPUHA/IJICIKAT;

Cranaapr 3a cna3BaHe HA NPaBWJIa 32 KOMYHUKAIMA ¢ MOTpeOuTeINTE:
1. wu3nmoi3BaHe Ha  3aABJDKUTEITHUTE  PEKBU3UTH B KOMYHUKalUATa  CHhOOpPa3HO
KOMYHUKAITMOHEH KaHaJ:
e UHUIIMUpPAHE Ha Pa3roBop 4pe3 mo3apas, Hampumep "HobOpo yrpo", "1o0bp meH" wim
"3npaseiite";
e oOpswienue "I'ocnioxxo/rocnoanne";
® 3anUTBaHUA C U3pa3d, KOUTO ca UICHTUYHU WM cXoaHu che: "C kakBo Mora na Bu
O0bna mosesHa/monezeH?", "locrarbuna i Bu e mpemocraBenata mHpopmanus?" u
"Heobxoaumo 1 Bu e Hemo nonbiIHuTeano?";
® 3aBBPIIBAHE HA Pa3roBOP C U3pa3, KOWTO € UICHTUYEH WU CXOJeH Che: "biarogaps Bu
3a TeprienueTo", "Kemas Bu xy6aB nen!";
® 3aBBpIIBAHE HA MHUCMEHA KOPECHOHJCHILIMS C U3pa3, KOUTO € MAEHTUYEH WJIU CXOJCH
cbe: "OcTaBame Ha pa3noJIoKEHUE 3a JONBJIHUTENHM Bblipocu”, "C yBaxkeHue";
2. IEMOHCTpHpaHe Ha YYTUBOCT, MpeApasnoaraHe Ha MOTPeOUTeNnTe U ThPIICHUE;
3. OKa3BaHe HA MPUOPUTETHO BHUMAHKE HAa MOTPEOUTENNTE TIPE]T APYyTra NCUHOCT;
4. B MPHUCHCTBHE HA NOTPEOUTENUTE CIYXKHUTEIUTE HE BOASAT JWUYHU pa3rOBOPH U HE
KOHCYMHpAT XpaHH U/UITU HAIUTKH.

Kaksu ca orroBopHocTuTe Ha cay:kurteante or O0mmHa Hecedbp kKbM
NOTPeOUTEIUTEe HA AAMUHNCTPATUBHH YCIyTH

e Jla He JIOIYCKaT Jja ce HapylluaBaT IpaBaTa Bu u 1a ce pbKOBOAAT OT NPUHIMIA HA
PaBHONOCTaBEHOCT B paboTara cu;

e Jla Ce OTHACAT C BHUMAaHHME M yBaXKeHMe KbM Bac, na 3aumrar nm4yHoTO BH
JIOCTOMHCTBO;

e Ja ObJAT YECTHU U OT3UBYMBH;

e 1a Bu 00cimyXBaT KOMIIETEHTHO U Ha BUCOKO MPO(ECHOHAIHO HUBO;

e Ja ch3AaBaT OJaronpusTHa 0OOCTAaHOBKA 3a OOCTY>KBaHE;

e J1a cIla3BaT MpaBWJiaTa Ha KOH(PUICHIIMATHOCT;

e IIpU BB3HUKHAJ NpobsieM Ja Bu yBenoMaT 3a mpUUMHMTE, JOBEIHM A0 TOBA, U 3a
KpalHMs CPOK, B KOUTO MOXKETE J1a IIOJIyYUTE YCIIyrara.



KakBu ca Bammure 0TTOBOPHOCTH KBM CJIY:KHTEJIUTE
Ha O0muHa HeceObp

e Ja Tiedare Ha aJMHUHUCTPATHBHOTO OOCIYy)KBaHE KAaTo Ha €IWH HENpPeKbCHAT
IPoIIeC Ha MOA00PEHNS, 32 YHUTO YCIIEX U JBETEC CTPAHM Ca THAKBO BaXKHHU;

e Jla MPEACTaBATE IbJIHA M TOYHA MH(OpMAIHS, KaTo pHUiarare 3asBICHUSI/UCKaHUS
— ChIBPIKAIIA PEKBU3UTHTE U CHOTBETHUTE M3UCKYEMHU OT 3aKOHA MPUIIOKCHHUS,

e Ja yBaxaBare ciayxutenure o OommHa HeceObp mpu mpenocTaBsiHe Ha ThpCeHATa
or Bac yciyra kato He jgomyckaTe oOWIH, 3alllaXd WM JPYTH JCHCTBHS Ha
camopasIpasa;

e Jla yBeJIOMSBATE 3a BCsAKA MPOMSHA Ha 00CTOSTEIICTBATA, OTHACSIA ce 0 Bac wim
JPYTH JIMIA, CBbP3aHU C NCKAHATa yCIIyra;

e J1a TOCOYBATE TOYHUS CH aJ[pec, SICKTPOHHA MOoIa U Tene(oH 3a Bpb3Ka;

e Ja oTmnpaBAare BamuTe TpemyOXKEHWS, CUTHAIM, JKandu ©u Moiadu 1O
3aKOHOYCTAHOBEHHUS Pe]l.

AKO HE CTE JOBOJIHA
Bue moxe na mopamere yCTHO WM MHCMEHO Kay0a/CUTHaj, ako CT€ HEIOBOJIEH OT
OGCJIy)KBaHeTO Ha CJIy)KI/ITeJI B aIIMI/IHI/ICTpaI_II/ISITa.
[Tonaiite curnan npen:
e mpekuss pbkoBoauTenl Ha LleHTBpa 3a aIMUHUCTAPTUBHO OOCIyXKBaHE

HecucnaBa HukonoBa — aupekTop "AIMHUHUCTPAaTHBHO OOCITY)XBaHE,
perucTpanus, TrpaXXKJaHCKO CbCTOSHUE Ha HACEJIEHUETO: 055429377,
d.nikolova@nesebar.bg.

e cekperapst Ha O6muHa HeceObp: 055429334, secretary@nesebar.bg.
e kmera Ha O6mmHa HeceOnp: 055429370, mer(@nesebar.bg.
Benukn ocTaHanu BB3pakEHUS WM OO0KaJBaHUS BBB Bpb3Ka C IPEIOCTABSIHUTE
OT HAac YCIyTW, CcleiBa Ja HampaBUTe B paMKUTE Ha NPEABHICHUTE HOPMATHBHU
pasmnopenou.
Baoicro e 0a ce 3nae:
- AHOHMMHHM CUTHAJIM W OIUIaKBaHHUSI HE C€ pasricxkKaar, OCBCH B CJIy4auTC, KOraTo
MOCTaBEHHAT MPOOJIEM 3aCTpaliaBa 3paBeTo U CUTYPHOCTTA Ha TPAXKIAHUTE;
- O0OmMHCKa aIMUHUCTpAIUS CH 3aa3Ba MPaBoOTO Jla He J1aBa OTTOBOP Ha BBIIPOCH, CUTHAIIH,
XKamOW W OIUTAKBaHUS, KOWTO CBHABPIKAT HENCH3YPHU U3pa3d, HEMOTHBUPAHU OOHIHH
H3Ka3BaHHA, YPOHBAIIU MMPECTUKA HA UHCTUTYIUATA,
- OOmuHCKa aTIMUHHCTpALUs HSIMa MPaBO J1a JaBa OTrOBOpP Ha BBIPOCH, CBBP3aHU ChC
3aluTa Ha TUYHUTE JaHHU U KiacudunupanaTa nuHGopmanus;

KAHAJIA 3A JOCTBII 10 UHOOPMAILIUA U YCIIYT'U:
Bcekn or Bac Moke ma w3mons3Ba pasMyHU KaHAIW 3a JOCTBI A0 WH(pOpManus u
YCIyTH B 3aBUCUMOCT OT IOTPEOHOCTHUTE CH:

1. HEHTBP 34 A/IMUHUCTPATUBHO ObC/I1Y/KBAHE ce namupa B crpajara
Ha O6mHa HeceObp, yi. ExenBaiic Ne 10 maptep, pasmosnara ¢ 1Ba afMUHUCTPaTUBHU oduca
C HEMPEKbCHATO pabOTHO BpeMe OT MOHEIeIHUK 70 eThK oT 8.30 1o 16.30 yaca.

Kaca 3a 3ammamane Ha MecTHH Jadbld U Takcy — 08.30 -16.00 y.

OO6cnyXBaHETO c€ H3BBPIIBAa MOCPEICTBOM CHUCTEMa 3a YIPABJICHHUE Ha KIMEHTH.
Heobxomumo € :

1. Ja ce cHabaure ¢ OuieT 3a ChbOTBETHOTO HANpPAaBJICHUE, C IOCOYEH HOMEP OT
KOJIOHATa 3a eJICKTPOHHO YIPaBJICHUE;
2. W3uakaute pena cu Ha ONPEICICHUTE 32 TOBA MECTAa,



3.

OOcnyxBaHeTO IIE C€ Ce M3BBPUIM CIleA IMOBUKBAaHE M TPEACTaBSHE Ha
CHOTBETHHS HOMEp OT OmiieTa.
Bpemero 3a yakane nmpu nojydyaBaHe Ha nHGopMalus win oopaboTBaHe Ha
JTOKYMEHTH BBB BPB3Ka C aJMUHUCTPATUBHOTO 00CITyKBaHe Ipu nocenienue B LleHnTspa 3a
aJIMUHUCTPATUBHO U HHPOPMALIMOHHO 00CTyXBaHE € He moBeyYe 0T 20 MUHYTH .

TEJIE®@OHU 3A BPH3KA U EJIEKTPOHHA I1OIITA

OPUC N\e 1

055429371
v.aristidova@nesebar.bg

I'MIIE Ne 1 - I'PAXKIAHCKA PETUCTPAILMA,
BIOJUKET 1 ®DUHAHCU

055429372
amilusheva@nesebar.bg

I'MIIE Ne 2, 3,4 - MECTHU JAHBIN 1 TAKCHU

055429373
i.yonkova@nesebar.bg
s.ivanova@nesebar.bg
v.pecanova@nesebar.bg

I'MIIE Ne S u 6 - MECTHU JTAHBI U TAKCU

055429374
r.uzunova(@nesebar.bg

['UILE Ne 71 8 - KACA

055429375

ODPUC Ne2

I'MUIE Ne 1- 3[IPABEOIASBAHE, COHMAJIHU
JEMHOCTHU, ObPA3OBAHUE;
OBIIIMHCKA COGCTBEHOCT

055429381
s.todorova@nesebar.bg

TALIE Ne 2 u 3 -YCTPOMCTBO HA TEPUTOPUSITA,
NMHBECTHUOHHO IVIAHUPAHE U CTPOUTEJICTBO,
KOHTPOJI BbPXY CTPOUTEJICTBOTO;
BE3OITACHOCT HA IBWKEHUETO

YITPABJIEHUE OBINECTBEHU ITIOPBYKU;
EBPOITEMCKY 1 HALTUOHAJTHU ITOJINTUKU 1
I[TPOI'PAMU;

EKOJIOI'MA

055429382
+359893303633
caio_2 23(@nesebar.bg

THIIE Ne 4 - KATETOPM3ALIUS HA TYPUCTUUYECKU
OBEKTH;

055429383
esti.info@nesebar.bg

TYPUCTHUYECKA PEKJIAMA;

KOHTPOJIEH BJIOK;

CIIOPT

['UILE Ne 5 - TBPTOBUA HA OTKPUTO U PEKJIAMHO | 055429383
NHOOPMAIIMOHHU EJIEMEHTU,; delovoditel@abv.bg
['UILE Ne 6 u 7 - KACA 055429384

LleHTHPBT 32 aMUHUCTPATHUBHO 0OCHykBaHe Bu mocpema ¢ napopmarmonsu tabdma.

> y)lOCTOBepeHI/Ie 3a HAJW4Me WIM JUIICA HA 3aabJ/ikeHHss KbM HanmuonaaHara
Ar¢cHIUs 10 MPUXO0AUTE MOXE 1a 3asIBUTC U ITOJYUYUTE OT OTACIT ,,MGCTHI/I JaHbIIU U

takcn', opuc Ned /3ax xoren ,,I'epmxuka/,

tenedon 0554 42610 - yciyrara e 6e3miaTHa,
paboTHO BpeMe: OT MOHEeIeHU 10 NeThK, 8.30-12.00 u 13.00-16.30 yaca;




» Ycayru KbM ATeHIHATA N0 reojie3us, kKaprorpadgus U KagacTbp MOXe J1a 3asIBUTE
U TIOJIYYUTE B U3HECEHOTO PabOTHO MsCTO Ha LleHThpa 3a aAMUHUCTPATHBHO H
MH(POPMAIIMOHHO 00CITy>KBaHE
yi. ,,Enensaiic®, 6azap ,,JIpku*,
tenedon 0893505193, cadastre(@nesebar.bg.
paboOTHO BpeMe: MOHEACITHHK, CPsia U 4eTBBPTHK, 8.30-12.00 u 13.00-16.00 yaca

1. O®HUHCH ,,OPTAHU3AIIUA HA IIAPKHPAHETO, PEIIATPHPAHE H
IIPOIIYCKATEJIEH PEKUM*“ H ,,PASPEIIIUTE/IHH PEKUMH - TAKCUMETPOB
IIPEBO3 HA ITBTHUIIUTE“ ce namupa B tp. HeceOsbp, yn. ,,Ctpyma* Ne6, maprep ¢
pabotHo Bpeme ¢ rpaxkaanu oT 08.30 mo 16.00 4. (mOHEIETHUK — IETHK)

npeKbeBane 3a ooeaHa mounska ot 12.00 go 13.00 u.

Hawanuuxk nenoct ,,OITPITP* — 055442587, prpr@nesebar.bg
Cnyxwuren ,,MarauTHu KapTu 1 napkomecta® — 055442869, parking@nesebar.bg;
Cayxwuren ,,TakcuMeTpoB npeBo3 Ha mbTHUIIUTE™ - 055442894, k.krysteva@nesebar.bg.

11l. O®UC CTBHYEB BPAT, ke. ,,Yaiika“ Ne61

o CIIYXKUTEJI ,I'paxxmancka perucrpanus‘
tenedon 055429216, lala@nesebar.bg;
paboTHO Bpeme: nmoHeaeHUK — neTbk ot 08.00 1o 17.00 u.
¢ 00emHa mounska ot 12.00 mo 13.00 4.

o KACA MECTHU JAHBIU N TAKCU
tenedon 055429217
paboTHO Bpeme: BTOpHUK U 4eTBBPTHK OT 09.00 1o 15.00 u.

1IV. HHTEPHET HH®OPMAILIHA H YCJ/IYTH:
L UHTEPHET CTPAHUIA HA OBIHIMHA HECEBBP - www.nesebar.bg,
KBJETO 11Ie HaMepuTe UH(pOpMAIIHS 3a:
- aIMUHUCTPATUBHUTE YCIIYTH, pa3Mepa MU HAUYMHUTE 3a 3alliallaHe Ha aMUHUCTPATUBHUTE
YCIIYTU U MECTHHUTE JaHbBIM U Jp.B3€MaHHUs, CTPYKTypaTa Ha OOIIMHCKATa aIMUHUCTPALIUS:

pazgen  "AnmuHHCTpaTuBHO  oOciyxkBane"! — "BumoBe pexumun u ycuyru'":
https://www.nesebar.bg/sections.html;
- TeneoHn 3a BpB3Ka, €JICKTPOHHHU aZpecu: "Konraktn"

https://www.nesebar.bg/contacts.html;

- JIEKTPOHHH YCIIYTU U €IEKTPOHHU CIPABKH, ICKTPOHHO 3aIUTall[aHe HA MECTHUTE JaHBIU
u BCUYKH TaKCH u LEHU Ha YCIIYTH: pazaen "E-ycayru"
https://www.nesebar.bg/eservices.html;

- aKTyaJJHU HOBHWHH, OOSBU W CHOOIICHHS, IMyOJMYHH PETHCTPH, CTPATETHH, IUIAHOBE W
OTYETH, OOIIHUTE aJMUHUCTPATHBHU aKTOBE — 3aMOBEIM HAa KMETa Ha OOIIMHATA, JOCTHII JI0
WHpOpMAIHATA, YCTPOHCTBEHHS MPABHIHMK HA aJIMUHHCTPALUATA W APYTH BBTPEIIHH
HOPMATHBHU aKTOBE, OOIIMHCKUTE TMPEINpPUATHS, KYJITYpHHUS KaJeHIap Ha OOIIMHATa,
CIHCBHIM C JETCKHTE TPaJWHU ¥ YYWIHINA, 3/JPAaBHUTE 3aBEJCHUS Ha TEPUTOpUATA HA
o0muHaTa.

e JlemoBoaHa crpaBka 3a craTyca Ha Baima nmpenucka u uctopus Ha 3asiBeHHTE OT Bac
YCIyTH MOXe Ja HalpaBuUTe Ha paszen »E-yCIyru‘:
https://www.nesebar.bg/eservices.html kato ce nerutumupare ¢ EIH/BYJICTAT u
BXO/ISIII] HOMEP U JIaTa Ha MPEMUCKaTa;

e EjekTpoHHA chpaBka IO MECTHH JaHBIM M TAKCH W JPYTH 3aIbIDKCHHS KbM
oOIMHATa, BKIFOUMTEIHO W Ja TH 3alJIaTUTE MOXKE Ja HampaBUTE Ha pasnen ,,E-
yenyru:  https://nesebar.imeon.bg/, kaTto ce neruTUMHpaTe ¢ KBIM(UIUPAH
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enekrponer nmoanuc wiu [IMK kox keMm HAIL win ETH/BYJICTAT B eHO ¢ BXOSIIT
HOMeEp U Jata rno Bama npenucka.

e AJIMHUHHCTpPATHBHH YCIYTH MOXE J]a 3asBUTE TI0 IEKTPOHEH BT Ha pasfen ,,E-
yemyru: https://nesebar.imeon.bg/webuslugi/websiteapp/frmmain.aspx, kato Bu e
HE00X0IUM KBaTH(PULIUPAH eNEeKTPOHEH MOIITNC;

[Ipouerere ykazaHusitTa "CThIKa MO CTHIKA" WM M3IJEJalTe BHUACO-KIUMA, 32 Ja
pazbepeTe KoKo € JiecHo U ynooHo aa mon3eare "E-YCIIYI'U".

2. O6mmHa HeceObp npenocTaBs eNeKTPOHHN aIMUHUCTPATUBHY yCIyTH upe3 EOunHus
Mooen 3a 3aneaeane, 3anaauianHe U nPedoCmasane HA e1eKMPOHHU AOMUHUCMPAMUGHU
yeayeu: https://unifiedmodel.egov.bg/wps/portal/unified-model/for-citizens-and-
businesses/active-e-admin-services/active-e-admin-services. Heo0xomgumo € na wumare
eJIEKTPOHEH MOJNKC M Ja CH HamlpaBuTe perucrpaunus (JecHo u Obp30) B Cucremara 3a
CUTYPHO €-BpbUBaHe.

3. O6mmua HeceObp uma mnpodbun na Ilnamgpopma 3a oocmwvn 0o obuecmeena
ungopmayun — eoUHHA, UEHTpasHa YyeO-0azupaHa uHGPOpPMAMOHHA CHUCTEMa Ha
Munucrepckn chbBeT: https://pitay.government.bg/PDoiExt/. Tyk wMoxe nma momanere
3asiBJICHUE 3a MPEJAOCTaBsSHE Ha o0IIecTBeHa MH(OpMAIHs, ChIIACHO 3aKOHA 3a JOCTHI 0
oOmiecTBeHaTa HH(pOpMaIH 1 J1a TTOJIYIUTE PEIICHUETO Ha OOIIMHATA TI0 3asIBJICHUETO.

4. WNudopmanisg 3a BCUYKU MPENOCTaBIHU aAMHUHHUCTPATHUBHU YCIYTd OT OOIIMHCKaTa
anMuHucTpanusa - HeceObp Moxe na Hamepure Ha Humezpupanama aOMuHucCmpamueHo
UH(OpMaAUUOHHA cucmema Ha O0bpIHCcagHama aomunucmpauus — Aomunucmpamuegen
pecucmup: http://iisda.government.bg/. Tyk me HamepuTe uHboOpMalUs Ba CTPYKTypara Ha
aJIMMHUCTpANUITA, O0SIBEHUTE KOHKYPCH U aIMUHUCTPATUBHUTE YCIYTH U PEXKUMH, B T.4. J1a
u3TeruTe OJIaHKa Ha MCKAaHE 3a MPeJ0CTaBsIHe Ha KOHKpeTHa yciyra. Cucremara e myOiandHa
Y HEe U3UCKBA PETUCTPALIUSL.

V. KOHTAKTH HA PbKOBO/JCTBOTO
O6muna Heceonp - paxc: 29376, contacts@nesebar.bg
Kwmer na O6muna HeceOsp - 2 93 70, mer@nesebar.bg
3am.kmer ,,[IpaBHO 00cTyXBaHe U oOuuHCKa coOcTBeHOCT - 2 93 38, vborisov@nesebar.bg
3am.kmet "brokeT u punancu" — 2 93 22, igurgov(@nesebar.bg
Cexkpetap Ha O6mmHa HeceObp —2 93 34, secretary@nesebar.bg

Ilpuemnu oun
KMET - Bropauk ot 10.00 - 12.00 u ot 14.00 — 16.00 uaca
AJIMUHUCTpALMS - BTOPHUK U 4eTBBPTHK OT 14.00 mo 16.00 yaca

Aopec: ik 8230 rp.Hecedwsp, O6mmna Heceonp, yi. Exenaiic Ne 10
EHK: BG 000057122

VI. Kmemcmeo O630p, y1. "Hean Bazog" Ne2
kmetstvo_obzor@abv.bg, kmet — 0556 3 51 10, cexperap — 0556 3 51 11
@®POHT O®UC - 0556 3 51 00
KACA MECTHU JAHBILU U TAKCH — 0556 3 5103
I'PAXIAHCKA PETUCTPALIUA — 0556 3 51 12




VII. Kmemcmeo Ceemu Bnac, yn. Llap Cumeon 174
cityhall_svetivlas@abv.bg — 0554 6 82 21
KACA MECTHU JAHBIN U TAKCHU — 0554 6 82 23
I'PAXKAAHCKA PETUCTPALIUSA — 0554 6 82 34

VIII. Kmemcmeo Pasoa, yn. Makeoonus No2
ravda_kmet@abv.bg, kmeT - 0554 6 62 36, pakc 0554 6 62 03
JEJIOBOJICTBO 0554 6 62 03
KACA MECTHU JAHBIU U TAKCH — 0554 6 62 46
I'PAXIAHCKA PETUCTPALIUA — 0554 6 62 37

MHNPEABAPUTEJIHO AHOHCUPAHU CPOKOBE

1.CpokoBeTe Ha MPEIOCTaBIHUTE OT HAC aJMUHUCTPATUBHU YCIYTH ca OMMMCAHU B OpOIIypHTE,
KOUTO BCEKH €/IMH OT BaC MOXKE /1a HAMEPH B LIEHTHPA 32 AJMUHUCTPATUBHO U HH(OPMALIMOHHO
o0cCITy>KBaHe.
2.AIMUHUCTpATHBHA yCITyTa, 3a KOSITO HAMa MPEIBUIIEH CPOK 32 U3BBPILBAHE, CE U3BBPILIBA IPU
BB3MOXHOCT BEJHAra, HO HE 10 KbCHO OT CeJeM pa0OTHU JHH.
3. 1o 7 nHM — npu NMpOU3HACAHE MO UCKAHE 3a U3aBaHE Ha aKT.
4. lo 14 nHu — npu KCKaHe 3a TOCTBII 10 00IIecTBeHa HHPOpMAILIUS .
5. o 1 Mecen KOraTo U3BbLPIIBAHETO HA A/IMUCTPATHUBHATA yCJIYyra HAJIara yCTaHOBSIBAHETO
Ha (paKkTH U 00CTOATEICTBA, H3UCKBAIIH MPOBEPKA, ChONMPaHe HA CBeIeHUs U/ NPOYYBAHMS.
6. CneruuyHU CPOKOBE — MMOCOUCHH U3PUYHO B CIICIIUAJICH 3aKOH.
7.AIMUHUCTPATUBHUSAT aKT, CbOTBETHO OTKA3bT JIa CE U3/IaJIE aKT, C€ ChOOIIaBa B 3- THEBEH CPOK OT
M3/1aBaHETO MY Ha BCUYKH 3aMHTEPECOBAaHU I'paxK/1aHu U opranu3anuu. ChoOIIEHHETO MOXKE J1a ce
M3BBPILU YPE3 YCTHO YBEAOMSIBAHE 33 ChBPKAHUETO HA aKTa, KOETO CE YCTAHOBSBA C MOJIUC, WIH
Yype3 OTAETHO ChOOIIeHHE Ha TTOCOUYEHUAT OT Bac aapec wim qpyr HauMH 3a 00paTHa Bpb3Ka.

HenpouznacsiHeTo B CpOK 0 MCKAHE 3a U3JjaBaHe HAa a]IMUHUCTPATUBEH aKT WU 32
U3BbpIIBaHE HAa aJMUHUCTPATHBHA YCIIyTra Ce CMsTa 3a MbJIYaJIUB OTKb3 ChILIUTE J1a ObJaaT
U3BBPILECHU.

MEXAHUW3BM 3A IIOJABAHE HA KAJIBUA, CUTHAJIU, OIIVIAKBAHMUS,
MNPEJJIOXKEHUSA U ITOXBAJIU

[ToTpeburenure Ha aAMUHUCTPATUBHHU YCIYTH, MpeaocTaBiHU OT OOIIMHCKA aJIMUHUCTPALIUS
HeceObp MMaT BB3MOXKHOCT J1a TMOAABAT >KAJIOM, CUTHAIM, OIUIAKBAHUS, MPEUIOKEHUS U TOXBAJU
OTHOCHO KaueCTBOTO Ha aJIMUHUCTPATUBHOTO OOCIYBaHE WJIM KOHKPETEH CIY>KUTEN IO CIETHUTE
HAYMHH:

e AHKETHU KapTH;

e [lomeHcka KyTHst Ha BX0Jla Ha O0IIMHATA ;

e JluneH3upaH MOUICHCKH OIepaTop;
Cucremara 3a CUTYPHO €JICKTPOHHO BPbhYBAaHE;
B ITAO na o6mmnara Ha aapec : 8230 rp. Hecebwp, yn EgenBaiic Ne 10
Ha e-mail agpec: contacts@nesebar.bg.
[Momaiite curHanm npupexkTHO Ha signali@nessebarinfo.com. MoskeTre nga ce cBbp3BarTe
JTUPEKTHO ¢ ekull “Cur”any’ Mnpu BBIIPOCH, HEPEAHOCTH U HYX/1a OT ChJIEHCTBUE OT CTpaHa
Ha O6mmHaa HeceOnp. 3a Bamie ynecHeHue U KoMpOPT, Bede HE € HEOOXOAMMO J1a OTHACSTE
Kazycure cu KbM pasnuuaure otaenu, a JUPEKTHO kM HOBOchoOpmHpaHa aBapuiiHa
CTPYKTypa, KOSITO Ie Mpepasnpeaessi BCEKH CHTHal KbM HEOOXOJMMOTO IOJ3BEHO BBHB
BB3MOKHO Hai-kpaTku cpokoBe. Ormuiiere cBosl Ciydaid MOAPOOHO, KAaTO MPUIOKHTE
CHUMKOB MaTepuai (ako MMa HajJuueH TakbB). Hamuiere ToueH aapec, ocTaBere 1Be UMEHA
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u TenedoH 3a koHTakT. M3mparere mrucMoTo cu Ha signali@nessebarinfo.com. [TpencraBuren
Ha exun “Curnamm”, O6mmHa HeceObp — mie ce cBbpke ¢ Bac 3a MOTBBpKACHHE CIEa
nojlyyaBaHe Ha Meina BU. B cimyuwaif, 4e He momyuute Tene(oHHO MO3BbHABaHE 110 24 yaca
clel M3MpalllaHe Ha CHUrHajga CH, U3MpaTeTe IMOBTOpeH Meiln. Mojkere na u3mpariare
MEHIuTE cH 1o BCAKO BpeMe Ha JeHoHoumero. ObaxkaaHus oT OTTOBOpHUS 3a Bac ciyxuten
11e nojrydaBare B pabotHo Bpeme mexay 09:00 u 17:00 gaca.

e Cur”ajim 3a Kopynuus ce rnojaasat u upe3 Tenedon 055429324 - neHoHoliHa cucTeMa 3a
IJIACOBH CBHOOINECHMs, Ha EJEKTPOHEH anpec:  anticoruption@nesebar.bg wmm upes
MOIIEHCKaTa KyTUsl Ha BXoJla Ha o0muHaTa. TeneoHbT mpaBu 3amicH Ha BCIKO 00aKIaHe.

e Cursnajam 3a HapyuleHHsl, ChIVIACHO 3aKOH 3a 3alllMTa Ha JIMLATa, MOJaBallld CUTHAIU WU
myOJIMYHO OMOBECTSIBAIIM UH(OpMAaIMS 32 HAPYILIEHUS Ce M0JaBar:

- Ha Tenedon 055429308 — neHOHOIIIHA CUCTEMA 3a TJIACOBU ChOOIICHUS;

- ype3 JIMYHA Cpellla ¢ OTTOBOPHOTO JIUIIE, KOATO CTE€ YTOBOPWIIM MIpeABapUTeNHO: Buonera

[TonoBa — crapim FPUCKOHCYIT, B HEMHO OTChCTBUE - HeBenuua Thanurosa;
- Ha eJIeKTpOHeH aapec narushenia@nesebar.bg, kato GopmynapbT TpsiOBa 1a € MOAMKCAH C
KBTM(UIIMPAH €NEKTPOHEH TOIITHUC;

- B [IOIIEHCKATa KyTHUsTa 33 CUTHAJIM 3a HapyIIeHHUs, IOCTaBeHa Ha BX0Ja Ha

aJIMUHHUCTpaTUBHATa crpaaa Ha O6muHa HeceOnp.

[ToBeue nnpopmarus mpoueTeTe Ha caiiTa Ha oOuHATA, pa3aen "Anvmuauctpanus” — "Curnaimm

3a HapymeHus": https://www.nesebar.bg/signali.html.

[IpoyuBaHeToO U U3MEPBAHETO HA YIAOBIETEBOPEHOCTTA HA IOTPEOUTETUTE CE U3BBPIIIBA BETHBIK
TOJIMIITHO.

3a Hac € BaXKHO JIa ToJlydaBaMe BammTe MHEHUS, TIPEIOKEHNS, KOMCHTapHU U OIUIAKBAHHS, 32
Ja MOXEM Jla aHaJM3upaMme IojydyeHaTa HWHQopMaIus, 3a Ja IpeanpHeMeM HeOoOXOJIUMHUTE
JIeHCTBHS 3a MOJOOpsiBaHE KAaueCTBOTO HA aJMUHHUCTPATUBHOTO OOCIy)KBaHE. 3a M3TpakJaHEe Ha
JoBepre MeXy Bac u Hamiata aIiMUHUCTpAIHs HUE IIIe OriacsBaMe MyOJUYHO JACHCTBHUATA, KOUTO
CMeE MPEANPHUETH B OTTOBOP Ha BAIIUTE MPEITIOKCHHS.

logumHuAT AOKIIA] 3a MPOy4YBaHE W M3MEPBAHE HA YIOBJIETBOPEHOCTTA HA MOTPEOHUTENUTE €
nyOJIMKyBaH Ha OQUIMAIHATA WHTEPHET CTpPaHHWIIA Ha OONIMHATA B paszien] AJIMUHHCTPATHBHU
YCIIyTH - Kommnexcuo aIMHUHHUCTPATUBHO oOcmyxBaHe:
https://www.nesebar.bg/complexservices.html.

3AIIIUTA HA JIMYHUTE JAHHU

Jluunume oOannu, xoumo ce cvoupam 6 QObwuna Hecebvp ca ceedeHu 00 HeobX0OUMUS
3AKOHOYCMAHOBEH MUHUMYM: TPUTE WMEHA, TIOCTOSHEH aJpec,  HaCTOSI[ aJpec, ajapec 3a
KopecroHaeHIms, tenedoH, enektpoHeH aapec, EI'H. Ilpu HeoOxommMmocT, periaMeHTHpaHa B
HOPMATHBEH aKT: IaHHU Ha JIOKYMEHT 3a CAMOJUYHOCT, HHPOpPMAIIHS 32 3I[PaBOCIOBHO CHCTOSIHUE U
WHBIAIHOCT, PO ECHOHATHA KBATU(HUKAIHS, ChIUMOCT, IMOTHO ChCTOSTHHE.
Llenu, 3a xoumo ce obpabomeam JauyHuUmMe OaHHU 8 OOWuUHama - TIPEIOCTaBsIHE Ha
aJIMUHUCTPATHBHU YCIIYTH, TpUiaraHe Ha OBJITapCKOTO 3aKOHOJATEJICTBO M HOPMATUBHUTE aKTOBE
Ha OG6muHCKH cbBeT — HeceObp. OOmmua HeceObp M3MCKBa MpenocTaBsHE HA JIMYHU JaHHH I10
3aKOH MJIM II0JI3aKOHOB HOpMAaTWBEH akT. Korato ywmie, OTKake J1a NMPEIOCTaBU CBOUTE JTHYHH
JaHHH, TO HSAMA Ja TOJYy4YH ChOTBETHATA yCIayra OT OOIIMHATA WIH HSIMA JIa U3IIBIHU CBOE 3aKOHOBO
3aJbJDKCHUE, B CIIEJICTBHE HAa KOETO IlIe HOCH aIMUHHUCTPATUBHA MJIM HAaKa3aTeIHA OTTOBOPHOCT.
Obwuna Hecebvp He u3ebpuiea asmomamuzupano 63emane HA peuleHUs, 6KII0UUMENHO
npoghunupane, no omHoweHUe Ha TUYHU OAHHUL.
Bue umame npaso oa npagume nucmeHo 3aseienue 00 HAc, ¢ KOemo Modxice 0a uckame:

e JlocThn 10 TMYHUTE JAHHM, OTHACSIIHU ce 10 Bac;



e Koperupane, u3tpruBane, orpannuaBane Ha oOpaboTBaHeTo Ha Bammte nuunu ganau. Mmare
MPaBo JIa HAIPABUTE Bb3paKCHHE Cpenry 00pabOTBaHETO UM.

e Jla ynpaxxHUTE TPaBO CH Ha IPEHOCUMOCT Ha Bammre TMYHU JaHHU.

e Jla Opaere uH(MOpMHUpAHH, IPEAN TUUYHUTE BU IaHHU Ja C€ PA3KPUSAT 3a MbPBU IbT.
Ilonyuamenu Ha Bawume auunu oOannu moeam oa 6Ovoam opranute Ha MBP u
MpaBopa3JaBaTeIHUTE OpPraHd B U3I'BJIHEHHE Ha TEXHUTE MPABOMOIIMS W 32 YCTAaHOBSBAHE,
yOpaXHSBaHE WIM 3allUTa HAa TNPaBHU MpeTeHIwH;, HamwoHanHaTta areHmus 3a MPUXOAWTE,
Hanmonanuusi ocurypuTeneH HMHCTUTYT WM APYT IbpP’KaBEH OpraH, KOWTO KMMa HOPMATHBHO
OCHOBaHHUE 3a TOJlydyaBaHE Ha CHOTBETHHUTE JAaHHU 32 ()MHAHCOBH, OCUTYPHUTEIHH, KOHTPOIHHU H
JIPYTH 3aKOHOCHOOpa3HHU IEIIH.

Cpoxk na cvxpanenue na oannume ¢ Obwuna HeceOvp: MUHUMaNIHA MPOABIKUTEIHOCT, CHIIIACHO
HOpMaTHBHaTa ypenda m Homenkiarypara 3a cpokoBe Ha cbxpaHsBaHe B OOmuna HeceObp,
yrBBpAcHAa OT [IbpkaBeH apxuB — byprac. Hal-meiaro ce cbxpaHsBaT JaHHU BBB Bpb3Ka C: -
ChACOHM JieNna, aKTOBE 3a OOIIMHCKATa COOCTBEHOCT, PA3MOPEAUTEIHU CACITKA C OOIIMHCKU UMOTH,
CEepBUTYTHH TIpaBa — TOCTOSIHEH; - HalMoHanHara 0asa ,,Hacenenme* — 130 rogman. OOUKHOBEHO
JAHHUTE c€ YHUIoKaBat cien S win 10 roguHu.

nvorcnocmuo nuye no évnpocume 3a 3aujuma na auynume oannu: Buonera Ilomoa — otaen
,IIpaBHO-HOpMaTUBHO oOOCTyXBaHe*, AJIMHUHHCTpAaTHBHA Crpaja Ha oOmMHaTa, KaOWHET 58,
tenedon 055429343, violeta.popova@nesebar.bg. [IpuemMHn 1HU — BTOPHUK U Y€TBBPTHK, OT 14.00
q .10 16.00 9.

XapraTa e yrBbpleHa oT kmera Ha O6muHa HeceObp cbe 3anoBen Ne 1211/11.04.2024 1. ne
nyOJIMKyBaHa Ha MHTEPHET CTPAaHUIATa Ha OOIIMHATa, pas3nen ,,AIMUHHUCTpalus — YCTpOWCTBEH
MPAaBUJIHMK M IPYTU BBTPEUIHU HOPMATHBHU aKTOBE U B paszen ,,AJIMUHCTPATUBHO 0OCITy>KBaHe" —
"KommiekcHO aiMHUHHCTpAaTUBHO 00CTy:kBaHe : http:// www.nessebar.bg/ustroistwo.html;
http://www.nessebar.bg/complexservices.html.

XapTaTa MOXKCTC OJa HaMCPUTC Ha XapTHUCH HOCHUTCII, MOCTAaBCHA HAa BUIAHO W AOCTBIIHO
MscTo B LleHTpoBeTe 3a amMUHUCTpAaTUBHO 00cmykBaHe B O0mmHaa Heceonp.



